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NORTHWEST COMMUNITY BANK RECEIVES TOP AWARD  
FOR COMMUNITY CONTRIBUTION  
 
 

(WINSTED, CT….July 11, 2018) …Northwest Community Bank received the first place award for Community 

Contribution in the Litchfield/Fairfield County region at the first annual Banking Choice Awards.   

The Banking Choice Awards – developed in conjunction with The Warren Group and Customer Experience 

Solutions – celebrates the many banks and credit unions in Connecticut that provide outstanding service to their 

customers and members based exclusively on customer feedback. The awards celebrate financial institutions that 

surpass the competition in serving their customers in four categories: customer service, technology, contribution to 

the community, and overall quality.  

 

Northwest Community Bank has set the standard for serving their customers,” said Tim Warren, CEO of The Warren 

Group. “This award is a testament to their never-ending pursuit to set the bar for excellence in the Connecticut 

banking community.” 

 

Northwest Community Bank is a mutually owned state-chartered bank, headquartered in Winsted, Connecticut since 

1860.  In addition to Winsted’s Main Office, the bank has branches in Avon, Granby, New Hartford, and Torrington; 

and an academic branch at Northwestern Regional High School in Winsted.   
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